IMTIAZ

15™ ANNIVERSARY CAMPAIGN: SPEND AND WIN 8 CARS
AND 8 MILLION LOYALTY POINTS FOR IMTIAZ MASTERCARD®
CARDHOLDERS

Terms and Conditions
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Applicability of Terms and Conditions

These Terms and Conditions (“Terms and Conditions”) apply to
Bahrain Commercial Facilities Co. B.S.C/s (“BCFC”) “15t
Anniversary Campaign: Spend and Win 8 Cars and 8 Million
Loyalty Points for IMTIAZ Mastercard® Cardholders” promotional
campaign (“Campaign”).

In addition to these Terms and Conditions, BCFC’s standard credit
card terms and conditions, along with any promotional material
and/or and any other relevant terms and conditions shall continue
to apply and form an integral part of these Terms and Conditions.

Campaign Term and Eligibility Periods

The Campaign shall be valid from 1 July 2024 until 31 December
2024 (“Campaign Term”).

The Campaign is divided into three (3) eligibility periods, with a
draw held at the end of each period to determine the winners for
such period (“Eligibility Period(s)”).

Prizes

There will be a total of sixty-four (64) winners who will collectively
win the following prizes:

a. Eight (8) cars (“In-Kind Prize(s)”); and
b. Eight (8) million loyalty points (“Loyalty Point Prize(s)”)

(hereinafter individually referred to as a “Prize” and collectively,
the “Prizes”).

The Prizes in respect of each Eligibility Period shall be awarded to
winners from the eligible Customers (as defined hereunder) in
accordance with the following schedule:
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Total No. of Total No. of
W | Eligibility period prawpate | V%O | Cining | N OTLOVelY Plz:;tgfpl-ec;y::ge Loyalty Point
: R Winners Winners
Prizes
1 Eligibility Period 1: Monday ) 2 250,000 2
1June 2024 — 31 July 2024 5 August 2024 20 50,000
5 Eligibility Period 2: Monday 3 ; 528'888 18
1 August 2024 — 30 September 2024 7 October 2024 -
10 100,000
1 1,000,000
3 Eligibility Period 3: Monday 3 250,000 16
1 October 2024 — 31 December 2024 6 January 2025 10 100,000
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The maximum number of Prizes an eligible Customer can win
during an Eligibility Period is one (1) Prize, either an In-Kind Prize
or a Loyalty Point Prize.

Loyalty Point Prizes shall be automatically credited to the winners’
loyalty points account no later than five (5) business days from
the respective Draw Date.

The Prizes shall not be paid in cash to the winners. Nonetheless,
the winner of any Loyalty Point Prizes in this Campaign may apply
for cashback redemption of such points pursuant to BCFC’s terms
and conditions in this regard, as may be amended from time to
time.

Eligibility
This  Campaign is exclusively available to customers
(“Customer(s)”) holding IMTIAZ Mastercard® credit cards

(“Card”), with the exclusion of holders of IMTIAZ Mastercard®
corporate credit cards and IMTIAZ Mastercard® prepaid cards.

Employees and directors of BCFC, Tas’heelat Real Estate Company
W.L.L. and Altashilat Insurance Services Co. W.L.L. are not eligible
to participate in the Campaign.

Subject to the approval of the Ministry of Industry and Commerce
(“MOIC”), a Customer shall be disqualified from participating in
the Campaign and/or Prize draw upon the occurrence of any of
the following events:

a. The Customer’s Card account and/or other financing account
with BCFC are not in good standing or are in default;

b. The Customer is subject to legal proceedings in any court of
law involving and/or instigated by BCFC;

c. The Customer has committed fraudulent or wrongful acts in
relation to his/her account(s) held with BCFC, including the
Card account and/or any other financing or services granted
by BCFC; and/or

d. The Customer has discontinued his/her Card for any reason
during any Eligibility Period

(hereinafter each referred to as an “Ineligibility Event”).
Subject to the MOIC’s approval, BCFC may, in its absolute sole

discretion, refuse to award a Prize to any winner in the Campaign
in the event of occurrence of an Ineligibility Event.
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Qualifying for the Campaign

Customers must spend BD 25 (Bahraini Dinars twenty-five) or
more, or its equivalent in a foreign currency, to qualify for the
draw in accordance with the following:

a. Each BD 25 (Bahraini Dinars twenty-five) spent locally in the
Kingdom of Bahrain will qualify the Customer to one (1)
chance in the respective draw; and

b. Each amount equivalent to BD 25 (Bahraini Dinars twenty-
five) spent in foreign currencies internationally or online will
qualify the Customer to three (3) chances in the respective
draw.

Customers will earn additional chances in their name from
qualifying transactions made by their supplementary cardholders.

All point-of-sales (POS) and online transactions will be counted,
excluding cash withdrawals and all types of fees (including but not
limited to, cash withdrawal fees, late payment, interest and
overlimit).

Qualifying transactions and related chances made during each
Eligibility Period shall only be counted for the purposes of the
draw relating to such period and will not be carried over into the
next Eligibility Periods.

Qualifying transactions under the Campaign will be determined
commencing retrospectively from 1 June 2024 in accordance with
their posting date. BCFC shall not be held liable for any
unsuccessful transactions made on the Card nor any delay in
posting any transactions for any reason whatsoever, which may
affect the Customer’s participation under the Campaign.

Void transactions, disputed transactions or chargebacks shall be
excluded.

BCFC will not be liable for any losses resulting from the fluctuation
of foreign currency exchange whilst converting the qualifying
transactions to Bahraini Dinars.

Other Offers

Customers who qualify for the draw under this Campaign are also
eligible to benefit from other offers launched by BCFC under its
IMTIAZ credit cards during the same period.

Prize Draw

All draws in respect of any Eligibility Period indicated above will
be held under the supervision of BCFC’s internal auditors and
representatives of the MOIC to ensure full compliance with
applicable laws and regulations. The Prize draw winners shall be
declared by BCFC upon receiving the MOIC’s requisite approvals,
which will be posted on BCFC’s website, social media and/or any
other available printed or digital channels and shall be final and
binding.
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Winners will be contacted by telephone, electronic mail or SMS
no later than ten (10) business days from the respective Draw
Dates indicated above.

BCFC shall have the right to store, transfer and process the
participating Customer’s data to its authorised third parties for
the purposes of administration of the Campaign, verifying their
eligibility and arranging the Prize. By accepting the Prize under
this Campaign, the winners hereby authorise BCFC to use their
name and photograph in all current and future promotional,
advertising and marketing materials either in printed or on digital
channels, whether within the Kingdom of Bahrain or abroad.

Prize Transferability

The Loyalty Point Prizes under this Campaign are non-transferable
and shall not be claimable by the Customer’s heirs in the event of
the Customer’s death prior to their redemption or cashback
conversion. Such Loyalty Point Prizes are intended solely for the
Customer and cannot be assigned, transferred or otherwise
conveyed to any other individual or entity.

Except in cases of a winner’s death, if any In-Kind Prize remains
unclaimed after a period of six (6) months from the relevant Draw
Date (or any such shorter period prescribed by law), BCFC shall
comply with MOIC prescribed directives in accordance with the
applicable laws in this regard.

In the event of the death of any winner of an In-Kind Prize after
the draw but prior to receiving the same, the In-Kind Prize shall
be maintained in BCFC’s custody for a period not exceeding three
(3) months from the date of death to enable the heirs to provide
BCFC with the necessary documentation to receive the In-Kind
Prize, including but not limited to, the notarised Islamic deed of
inheritance (or its equivalent), death certificate and the official
power of attorney to act on behalf of the heirs. If the heirs are
unable to comply with the aforementioned requirements within
the prescribed period, BCFC shall deposit the In-Kind Prize with
the Ministry of Justice, Islamic Affairs and Wagf in accordance
with the applicable laws in this regard.

Right to Modify or Withdraw

BCFC may at any time in its sole discretion modify or withdraw
these Terms and Conditions after obtaining MOIC’s approval,
notifying the Central Bank of Bahrain and its customers of such
modification(s) or withdrawal, without any liability on BCFC’s part.
Decisions of BCFC and MOIC in this regard shall be final and
binding.

Governing Law and Jurisdiction

These Terms and Conditions shall be governed and construed in
accordance with the laws of the Kingdom of Bahrain. Any dispute
shall be subject to the exclusive jurisdiction of the courts of the
Kingdom of Bahrain.
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